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MOJINTUKA B OBJTACTU KAHYECTBA

Uenbto YKBEM B obnactu kauyecTBa ABNAETCH AOCTUXEHUE KOHKYPEHTHOro ypoBHA
pazpabaTbiBaeMOW W  M3roTaBNMBaeMOW  MpPOAYKUMM, NpeaocTaBfisieMbiX  ycnyr
(nocnenpopaxHoe oGCNyXWBaHUe, MOAEPHU3AUMUA, UCTILITAHUA U Ap.), obecneunBatoliero
MaKCUManbHYI0 YAOBNETBOPEHHOCTh noTpebuTenen U BCeX 3aMHTepecoBaHHbLIX CTOPOH.

OCHOBHbBIM CDEACTBOM [OCTWXEHWS 3TOW Uenv ABnseTca cosdnaHve v YHKUWOHUPOBaHWUE
CucTeMbl MeHemxMeHTa kavectBa (CMK) B cooTBetcTBuM C TpeGoBaHWAM CTaHAAPTOB EN
9100:2018. IOCT P 58876-2020, FOCT P WCO 9001-2015 _ (1ISO_ 9001:2015),
rocT PB 0015-002-2012 n crangaptos CPIMMNBT, <®PenepanbHbiM aBWalOHHbIM Npasuinam B
obnact___ paspaboTku, Npov3BoAcTBa W TEXHWYECKOro obcnyxusaHus __ aBUaLMOHHOW
TexHuku (PAIM-21, PATM-285).

KnioueBbiMu npuHunnamu AO «YKBIM» B o6nacTu kayecTea ABNAOTCH:.

1. OBecneuveHue BbiNONHeHWs TpebosaHwWin noTpebuTenen (BHYTPEHHUX K BHELUHWX).
HerpepbiBHoe YynydlieHWe AEeATerbHOCTU A5 MakCuMaribHOro YAOoBNEeTBOPEHWSA KOHKpEeTHbIX
notpebutenei.

2. BesycrosHoe BbiNoNHeHe TpeboBaHUi LOKYMEHTOB CUCTEMbI MEHEDKMEHTa Ka4eCTBa.

3. PaspaboTka aBUaLMOHHON TEXHWKW, COOTBETCTBYIOLUEN rOCyAapCTBEHHLIM TPeOOoBaHUAM K
NEeTHOW roJHOCTM 1 OXpaHe oKpy»atoLen cpeabl.

4. TpousBOACTBO NMPOAYKLUMW rPa[aHCKOro HasHa4YeHWsi B COOTBETCTBAW C TpebosaHAMU
TEXHWYECKUX PErNamMeHToB

5. PaccMoTpeHue AeATeNbHOCTU YYACTHUKOB CO3AaHUs MPOAYKUMW/YCIYT, Kak COBOKYMHOCTY
B3aMMOCBA3aHHbIX MPOLIECCOB B pamkax efuHbIX MpoLeccoB noj YympasneHuem cucTembl
MEeHeaKMeHTa Ka4yecTBa.

6. BbicTpaMBaHwe B3aUMOBLIFOAHbBIX MNapPTHEPCKUX oTHoweHwuin ¢ coucnonHutenammu HAOKP,
nocTasLkamMmu Matepuanos, IKB, KOMMNEKTYIOLWMX Usaenui. [JoroBopbl Ha 3aKkynky NpoAyKuun
WNK YCNyr AOSKHEI Y4UTbIBaTh TPEOOBaHWA KOHEYHOrO notpebvrens.

7. TMocTosHHOE ynydlleHWe W MNoBbilUeHWe pe3ynbTaTUBHOCTA U acppektusHocT CMK Ha
OCHOBE MPUMEHEHUA COBPEMEHHbIX METOA0B YNpaBneHus.

Ana ob6ecneyeHUs BbLINOMHEHUA HaMepeHUA K HanpaBneHWA AeATeNbLHOCTU B
o6nacTu KauecTsa Bbicliee pykoeoacTBo AO «YKBIM» GepeT Ha cebn ob6A3aTenLCTBO
COOTBETCTBOBAaTL MPUMEHUMMbIM TpeboBaHMAM  HaUWOHaNbHBIX cTaHOapToB
rocT P UCO 9001, TOCT PB 0015-002, FOCT P 58876, mexayHapoAHbIM cTaHAapTaM
ISO 9001, EN 9100 (AS 9100), cdenepanbHbIM aBMALUUOHHBLIM MpaBUnam dAMN-21,
®AM-285, a TaKKe NOCTOAHHO yny4laTb CUCTEMY MeHelXXMeHTa KavyecTBa.

CotpyaHuku AO «YKBIM» o006fA3aHbl PYKOBOACTBOBATLCH NOJZIOKEHNUAMM,
AeKNnapupoBaHHLIMU HacToOAWENW NONTUTUKON B noBcegHeBHOW paboTe OoNA rapaHTUwn
[OCTMXeHUs HeoBxoaumoro KavyecTBa MpoAykuuu U peanusauuu uenew
opraHuzauum.

CucTema MeHeDXMeHTa KayecTBa cepTUdMLMpoBaHa Ha COOTBETCTBUE
®AM-21, ©AM-285,
rOCT P MCO 9001-2015, FOCT PB 0015-002-2012,



